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on Army installations, and ensuring safe
and secure housing for our residents.

While the summer months taught us important lessons about surging our efforts during peak PCS
season, | am encouraged about the direction we are moving. We still have much work to do to gain back the
trust and confidence of our Soldiers and their families, and rest assured - this is an enduring priority for me and
our Army senior leaders. We are in this for the long haul.

In July, we received the results of the privatized and Army-owned housing survey. More than 25,000
residents provided input that gave the Army tremendous insight into housing experiences, both positive and
negative. Read More:https://www.army.mil/article/226620/

Army-wide Housing News

IMCOM leaders host housing manager symposium

SAN ANTONIOQ, Texas -- More than 60 Army housing managers from
installations around the world traveled to San Antonio, Texas, for more
than 36 different classes focusing on traditional housing, privatized
housing, unaccompanied housing and program management, with an
emphasis on group discussions, demonstrations and hands-on learning.

U.S. Army releases IG report on privatized housing

WASHINGTON -- The U.S. Army released today a report from its Inspector
General on privatized housing on Army installations. The report

was directed by Army leadership in February 2019 to determine the
effectiveness, responsiveness and quality of privatized housing.
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Progress being made: housing is not a ‘one and done' deal

FORT GORDON, Ga. -- Regularly scheduled town halls have become part
of an ongoing Army-wide effort to provide information, receive residents’
feedback, and resolve issues in housing and barracks. The most recent
event focused on privatized housing.

Housing town hall shares 2019 housing survey results

VICENZA, Italy -- 2019 Armywide housing survey results were shared
during a housing town hall meeting by Vicenza Garrison Commander Col.
Daniel J. Vogel and Command Sergeant Major Billy Vetten.

Keeping housing fair: DPW Housing Services recovers
thousands of dollars for Fort Campbell Soldiers

FORT CAMPBELL, Ky. -- The Directorate of Public Works, Housing Division
staff works hard to recoup as much money as possible for military renters
as they move out of rental properties.

Baumholder Housing improvements focus on Soldiers,
families' needs

BAUMHOLDER, Germany -- With the Army's emphasis on improvements
to family housing, a planned $300 million in housing projects will
continue to change the landscape over the next six to eight years.

Privatized housing survey results show overall
satisfaction decline

FORT LEE, Va. -- Privatized family housing at Fort Lee received the lowest
overall satisfaction score in five years from post residents who took part
in the recent Army-wide RCI Survey.
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